Green Worldwide Shipping is building a world-class team of shipping professionals and seeks out talented team players who love a challenge and thrive on problem solving.  Green team members are passionate about excellent customer service, The Green Way and happiest in a fast-paced environment like ours. If you know shipping, thrive on problem solving and love building strong customer relationships we invite you talk to us about this opportunity with our company. 
Responsibilities
*Evaluate market options to provide each customer with best-in-class transport solutions
*Negotiate rates to get the best service and best value to maximize profitability
*Attend to detail and delegate effectively
*Communicate clear shipping instructions to overseas partners
*Convey transportation details and itineraries to all parties involved in each shipment
*Monitor and expedite the movement of shipments
*Resolve problems to eliminate ongoing issues
*Provide outstanding service to clients, agents, vendors, and colleagues
*Develop industry expertise – keep up with the evolving world of global shipping
*Mentor new team members as our organization grows
*Be a part of a fun and creative business environment
*Receive, open, stamp, distribute incoming shipments.
*Track incoming shipments from assigned countries and client. As well as keep our customers updated on shipment status/progress.
*Coordinate the movement and release of goods.
*Approve and monitor payments to carriers for assigned accounts.
*Approve vendor invoices for payment.
*Assist Export Manager with assigned duties.
*Optimize our transportation solutions, negotiate with carriers, truckers and agents overseas.
*Handle shipments from A-Z including profit/loss on a file level.
*Build relationships with all vendors, customers, colleagues, and stakeholders.
*Be a team player.
Requirements
*A track record demonstrating an ability to develop and grow as an employee.
*Excellent verbal and written communication skills.
*Aptitude, creativity, and a preference for working in small, collaborative teams
*Passion for problem solving and providing excellent customer service
About this company
Green opened its doors in Atlanta in 2008.  We now have nine offices located throughout the United States.  Green is uniquely positioned in the market place because we are totally independent, privately held, and the owners are actively involved in the day-to-day operation.
We provide logistic solutions everyday ranging from ocean freight, air freight, and project cargo, to customs brokerage, warehousing and distribution, and supply chain visibility globally.
 Our Vision:
To be an ever-evolving, innovative logistics company. Enabling customers to achieve their mission through our team of trusted, empowered, and respected individuals.  We will exceed expectations on every shipment, every customer, every time.
Our Culture:
A family of innovative problem-solvers who communicate freely to present creative solutions in an environment of trust, respect, and integrity. We are dedicated to customer service, passionate about logistics, and committed to sustainable growth while inspiring others.
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